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GERALDTON AIR SERVICES 
Grievance 

MR S.R. HILL (Geraldton) [9.52 am]:  My grievance is also to the Minister for Planning and Infrastructure.  It 
is good to see my colleague the member for Albany in the chamber, because my grievance is in relation to 
Skywest Airlines Pty Ltd, which causes a bit of frustration for many country members in this house, particularly 
when scheduling their flights. 

Mr P.B. Watson:  It was late from Albany again last night. 

Mr S.R. HILL:  I thank the member for Albany. 

As the minister is aware, the City of Geraldton-Greenough has gone through a massive growth stage.  The two 
former local authorities, the Shire of Greenough and the City of Geraldton, have come together and we now have 
a population base of some 35 000 in the greater Geraldton area.  Prior to April 2006, two airlines flew into 
Geraldton, which was unique.  I note that other regions do not have a second airline.  However, that second 
airline, Skippers Aviation Pty Ltd, has now withdrawn its services from Geraldton.  I must give credit to 
Skywest because it put on additional services to compensate for the loss of the Skippers services. 

Like many other members, I receive probably six or seven complaints a week about the delay in flights and the 
general service provided by Skywest.  I have written to the minister on several occasions in the past couple of 
years expressing my frustration with the level of service provided by Skywest, as I am sure have many other 
members, including the member for Albany.  The Mid West Chamber of Commerce and Industry has been to see 
me on several occasions in the past three or four months requesting that the government consider opening up the 
Geraldton link and determining whether another airline might like to operate services into Geraldton.  My 
understanding from talking to people within the minister’s department is that the number of passengers travelling 
through Geraldton airport has increased dramatically and that the department is now looking at opening up the 
route to another airline.  I understand that passenger numbers have increased from 69 000 in 2005 to roughly 
90 000 in April 2006.  That gives an indication of the level of air travel at Geraldton airport. 

Another concern that I and many other members will continue to raise is Brand Highway.  More people are 
jumping on an aircraft instead of driving along Brand Highway to get to Perth.  That has also increased the 
number of passengers going through the Geraldton terminal.  As I have said, I must give some credit to Skywest.  
It has put on additional seats and services, but even with those additional seats and services, I still get constant 
complaints about the flights not being on time.  As I have said, I receive probably seven complaints a week about 
Skywest not meeting the scheduled arrival or departure times at Geraldton.  Some of those concerns have been 
expressed by elderly people who use the Skywest service, particularly on Thursdays, to get to Perth to attend 
medical appointments.  Many of those elderly people are left sitting at Perth Airport for a number of hours 
waiting to catch their flight back to Geraldton.  That then puts stress on their loved ones who are waiting at their 
destination.  Like many other members, I travel on Thursday evenings, and when those people see their member 
of Parliament coming through the doors at the airport, I cop the serve that the Skywest service has been delayed.  
Country Labor has raised this issue directly with Skywest.  It has tried to address some of the issues, but there is 
still frustration that it is not servicing people’s needs, particularly those in Geraldton-Greenough. 

If the minister could provide me with the statement that I could take back to my community that the government 
is considering opening up this link to a second airline, it would be well received, particularly by people in my 
community and also by the Mid West Chamber of Commerce and Industry.  There are a lot of fly in, fly out 
workers in the north west, from Dongara through to Northampton, and they also feel the same frustration 
because they cannot rely on the service.  Those people are jumping in a car and driving to Perth early on Monday 
mornings to catch the connecting Qantas flight to Port Hedland and elsewhere.  They would like a reliable 
service, and a different schedule to a degree, because when Skippers serviced the airport, for some silly reason 
there was half an hour difference between the departure times of Skywest and Skippers flights, so there were no 
gains from having a second airline.  Whatever the minister can offer me will be greatly appreciated by the good 
people of Geraldton-Greenough and, hopefully, it will sustain the positive growth in that region of the state. 

MS A.J.G. MacTIERNAN (Armadale - Minister for Planning and Infrastructure) [9.58 am]:  I thank the 
member for the grievance.  I acknowledge his advocacy on behalf of the people of the mid-west in that regard.  I 
also acknowledge my friend the member for Albany, who has been concerned about the situation in Albany.  
Our decision to regulate air services for what might be called the turboprop routes in Western Australia - that is, 
effectively from Exmouth south - was based on some very comprehensive work that we had asked to be done by 
international aviation experts following the Ansett collapse.  There always been in the airline industry the 
competing aims of stability and competition.   
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At a national level, each time a third airline has been introduced, there has been a florescence of competition for 
the short term, followed by the almost inevitable demise of one of the operators.  We saw that very dramatically 
with Ansett in 2001.  It has ever been thus since the 1960s.  After commissioning some very comprehensive 
work, our view was that we needed to regulate the smaller ports, we needed to create a network so that there was 
not simply cherry picking and we needed to establish some benchmarks where we would allow competition.  

When we did our analysis in 2002, Geraldton had about 50 000 passengers a year.  It was clearly on the 
borderline of whether that could sustain any competition.  As a result of our innovative policies and the 
deepening of the Geraldton port, construction of the southern transport corridor et al, the mining industry took 
off in the mid-west and demand has grown.  When we issued the contracts in 2006, Geraldton had around 
69 000 passengers a year.  The contracts that we entered into gave Skywest Airlines a contractual right to 
provide 36 one-way frequencies a week to Geraldton, and Skippers the right to provide 18 one-way frequencies 
to Geraldton.  At the end of the day, Skippers found it difficult to continue and withdrew from the service 
leaving only Skywest.  Skywest’s on-time performance in the past has not been good.  It got down to around 
70 to 75 per cent.  It is true that in the past couple of months that has improved.   

One of our concerns is that whilst we focused on the improvements in Geraldton, some of the other sectors, 
regardless of whether it be Carnarvon, Esperance or Albany, might still be suffering.  Given that the annual seat 
figure in Geraldton is now up around the 90 000 mark, we believe that while it is very important not to 
deregulate - we do not think that Geraldton is at the point where we should deregulate - we certainly want to 
introduce a second operator.  This time when we go to the market, rather than offering a specific number of 
flights, because that tends to affect the range of aircraft that might be on offer, we will offer a certain seat 
capacity.   

The government is offering a 70 000 seat capacity per annum to a second operator.  This has been a very 
lucrative service but one that has grown to a stage where it would be wrong for the government to continue this 
as a monopoly.  We are not ready to deregulate this area yet, but we want to introduce a second service.  We 
have had some indication from industry that there is an interest in doing this.  We will put it out to the market in 
the next couple of weeks, look at the response and make a decision. We do not want to dictate the size of the 
aircraft that will be used.  We will be very open to creative solutions from the market.   

Geraldton is going gangbusters and we have reason to believe that that will continue.  A lot more growth is 
expected in the mid-west and it is important that we act in a timely way now.  The government’s action will lead 
not only to an improvement in services for Geraldton, but also a spin-off by not having Skywest under such 
pressure and thus able to provide better performance in Esperance, Albany, Carnarvon and Exmouth.   

I thank the member for Geraldton, the member for Albany and Country Labor generally for their very strong 
advocacy on the part of airline services in Western Australia.  It is testament to the fact that we have taken 
control by being prepared to get involved and not leave these things to the free market forces that have a history 
of collapses.  We want to manage it in such a way that we get the best possible service for the community.   
 


